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[IpaBUIHUTE pEMIEHUA 3aIT0OYBAT C KAYECTBEHU JTAHHMU.
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IHEJI =Jlanamn + PemreHus

. 1 xopa!
] TTELRS (1716 VRO M OHALTION
— 736 npoy4uBaHUs
= * KakBa e Bpbp3KkaTa MEXKJ1y aHTA)KMPAHOCTTA HA CIYKUTEJIUTE U
’4 - . 347 opraHuzanuu HpeCTABIHETO?

* Jlo KakBa CTEIIEH € TEHEPAJECH U3BOJIa CpEJl pa3JINYHU

E EE
I.E‘: 53 MHAYCTPUH OpraHu3auun?

n 340M+ coryKuTe 1 * KakBO € mpaKTMYECKOTO 3HAYEHHUE HA PE3YITATUTE 32
MEHUJKbPHU U U3ITbIIHUTETHU TUPEKTOPU?
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IHEJI =Jlanamn + PemreHus

... nxopa!

Gallup Ql12®MeTta-AHanu3z: 11™ uzpanue

ULITBY M BO8 BBE T SIBOBITYL B, MO OHESIBMORIO.

T 70% Gnarocnerosnme &[] Ypks HBOr

T 23% pentabunnoct . 40 HIRMUBOMBIIMEALTO

T 22% oprauusanuonHo yuacTHe . SAT]  BilTba IEGEY SERIAOM IO IR LIOHLG OO

T 18% nponasnou 4 Wi

T 14% npoussonurennoct 40 TIMAO

T 10% nosnnocT HA KITMEHTHTE . ST BilTba MEBBYUSMOLIX Oa LHIOJMIRILIOHE OO
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MeToau 3a OlLIEHKA HA aHTaXUPAHOCTTA
GAOUBLTLTEYH 5O T MBI BUBTHL | FUBIBIFULIOb s

Perynsapuu cpemu

 HesepOannu 3HaM
* EcrtecTBEH X0 Ha pa3roBopa
* KOHTEKCT

 Tpyano npociiensiBaHe Ha CTATUC TUKHU
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* Iloaxon, popMynnpoBKa HA BHIIPOCUTE
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KakBo Mo3e s1a ce 00bpka?

OOma pamka Ha rpemkaTa B mpoydBaHeTo (Total Survey Error Framework)
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UMM EH]br bis r UHBEBLE OHEHIE M10r o
Qualtrics Employee XM Culture Amp

IIpucTtpactus B . ®okyc BbpXy TOTOBH, HAY9YHO-0a3UpaHU TeMIJIeUTH.  POKYC BbPXYy TOTOBH, HAY4YHO-
nu3aiHa MuHuMaJjeH aHaJu3 Ha HOBOCh3Ja/IcHAa aHKeTa B 2-3 0a3upaHu TEMILICUTH
KaTeropuu (00em Ha BHIIPOCHUK, OpOi BHIPOCH OT THII).

[IpucTpacTus B v X

OTrOBOpHUTE /

KaTeropusauus

Ananu3 Ha pe3ynratuTe CTaTUCTHYECKH METOJHM 3a L[E€JIUA CET IaHHU [Ipenedunupanu gamoopau
Moxe na ce nmpunarat QUATPU MO0 MapKUPaHU BHIIPOCH

Al Text 1Q —NLP, canTHMEHT Ha OTBOPEHH BHIIPOCH, Al 0000meHre Ha pe3yITaTUTE MO
KaTeTOpHU3aIsl 0 TEMHU BBIIPOCHU
Dashboard Al—-npenopbku Al-Coach —npenopbku,

aBTOMaTU3HUpa Ch3/JaBaHe Ha
performance peBroTa



Kak MOe ga npe10TBpaTUM IIPUCTPACTUATA !

BenpocHUK
S HAULIE[ s r IBHBBBLE

o9
s HALBLLYHLHUE

B nu3aiHa Ha MpOy4YBaHET O

v
v

Al aHanu3 UUHOBOLIIL A THOT

N360p Ha Almozen Ouenka no kateropusi (0-5)
(meHa, Bpeme, Ka4eCTBO Ha OTTOBOPA)

[IpenocTaBsHe Ha mo00OpeHA

13 xaTeropuu, B KOUTO MOKE J1a BEPCHS HA BHIIPOCHUTE
HOJy4YHUM NIPETNOPBKHU 32 u
eJIMMUHUpaHe Ha IpO0JeMHU Ha eTal KpPaTKoO 00sCHEHHME HA IpoOIeMa

NpOEKTHUpaHe



Kak MOxe 1a npe J0TBPpATAM IIPUCTPaACTUATA ?

B nu3aiHa Ha MpOy4YBaHET O

fe Balance NEXT

Analysis configuration

Designer Preview Logic JSON Editor L) = Ggrle:al -]
SO Typetosearch... i) L Typerosearch... (B . . .
Estimated survey completion time (seconds)
(=) Radio Burton Group Do you feel pressure to remain connected to work while on holiday? ¢ Survey title
. N
7 Rating Scale > No Yes o Wiari el el OpenAl Model
checksoes . Survey destription @ GPT-3.5 Turbo -
Di i
& oropaen Gather insights on employees' work-life balance
Multi Select Dropdown GPT-3.5 Turbo is faster and cheaper for testing. Supports up to 16384 tokens.
How often do you discuss work-life balance with your colleagues? 4 GPT-4 Turbo provides detailed analysis but at higher cost. Supports up to 128000
9 Yes/No (Boolean)
~ Make the title and description visible tokens.
(S} Never g
[5] Fite upioad
Make the survey read-only
j Image Picker (] Rarely (a few times a year) ®
Select a survey language Token Information
= Ranking (] Sometimes (once a month or so) 2%
Default (English) v Tokens are the units of text that Al models process. Each word typically
(] Often (a few times a month) = .
P sm o] consists of 1-3 tokens.
gle-Line Input
Limit to one response
(] Very often (weekly or more)
[ LongTexe Input tokens: 4.4k
- i @ Itemn & )
= Muitiple Textboxes Q Estimated response tokens: ~2.6k
@ None Survey width mode
. Total estimated tokens: 7.0k
[ panei ® Other (describe) = Auto Static Responsive
Dynamic Panel :I:-

99 single-Select Mats Lo & RUN SURVEY QUALITY CHECK (OPENAI)
99 single-Select Matrix

To use our library, a developei is required. If you have an active license, set up your license key and ensure you're using the latest version.




Kak Moxe 1a npe J0TBpaATAM IIPUCTPACTUATA ?

B nu3aiiHa Ha NpOy4YBaHET O

& Edit Survey: Work-life Balance

o Neutral Question Wording IS8 8%
Q Neutral Answer Options Ak hok v
@ Balanced/Symmetric Answer Scales * v
@ Relevant Likert Scale Labels & 8 8 & &'
& Don't Know Option Use ek ok v
@ Required vs Optional Questions & & &4 &%
A Cognitive Load and Length *h kT v
o Question Order Effects iAok v
o Consistency of Question Types hhkkhok v
Q Accessibility and Readability S8 8%
o Redundant/Overlapping Questions o ok v
o Answer Option Coverage * v

Q Topical Relevance of Questions wrkk ok v




Kak Moxe 1a npe J0TBpaATAM IIPUCTPACTUATA ?
K JVOH, LY ML FIYba BLLBIY

o Balanced/Symmetric Answer Scales

Several questions lack balanced scale options, missing critical counterparts.

Suggestions:

Question: How difficult it is to disconnect from work? (question1)
Missing "Very easy’ to balance 'Very difficult’. Add 'Very easy’ to ensure symmetry in the scale.

Question: In the past 3 months, how often have you worked on weekends? (gquestion5)
Scale lacks a true zero anchor. Replace 'Once or twice' with 'Never' to cover zero frequency.

o Neutral Question Wording

The survey contains a question with biased wording.
Suggestions:

Question: How difficult it is to disconnect from work as it's quite frustrating? (question1)
Rephrase to 'How difficult do you find it to disconnect from work?' to remove the biased phrase 'as it's quite frustrating’.



Kak Moxe s1a mpe 10TBpaTUM MPUCTPACTUATA ?

{i BBIBULI{
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< ALEOH M T IYBIBIBULIQBIN
I KOH Knacudunupane dunrpupane
3 gﬂLﬂﬁBﬂm * 3knouBaHe HA NPUCTPACTHUA OTTOBOPHU
Y@ O34Tk MBERYBH * 3anma3BaHe HA BaJIUJIHU JaHHUA
LB OH]  [I[poBepKka Ha CHMHUTEJIHHU OTTOBOPH

OTcsiBaHE HAa KAYECCTBCHHU JaHHU
JIONBJIHUTE THO HUBO HA AHAJIU3



Kak Moxe 1a npe J0TBpaATAM IIPUCTPACTUATA ?

Bananusza Ha OT TOBOPUT €

EMPL Survey Analytics

Last updated: 2:43:58 PM

Home

o DASHBOARD ANALYTICS
Survey Templates

Email Templates Survey Analytics

~, .
‘-’drnpa I g ns Campaign Department Employee Level
Work-life balance camapign v All Departments v All Levels v
Employees
. | 1responses | &» EXPORT DATA I& EXPORTPDF ~
Analytics —
= Response Analytics Filters X CLEAR FILTERS
Speeder Status Bias Level Bias Type
No - 1 selected - 1 selected -
Speed Ratio Open-Ended Quality Score Mood Tone
All - 2 selected - 1 selected -

Satisfaction Percentage

1 selected v

L
Selected filters:

superadmin (Superadmin)

( Speeder Status: No % ) -Z:B as Level: 0.0 - 0.2 (Very Low Bias) ><: ) | Bias Type: None ><: ) ( Open-Ended Quality Score: 4 (Good) x) | :-Dpen—incled Quality Score: 5 (Excellent) ><: )

ADMIN PANEL ( Mood Tone: Positive x: )] -Z:Salis‘acl on Percentage: 81-100% (Very Satisfied) x )

| 1responses |

>



Kak Moxe 1a npe J0TBpaATAM IIPUCTPACTUATA ?

Bananusza Ha OT TOBOPUT €

© About Analytics Filters

Analytics filters help you identify patterns and insights in survey responses by focusing on different quality and behavioral metrics:

@ Speeder Status Il Bias Level
Indicates whether the respondent completed the survey significantly faster Mumerical score from 0.0to 1.0 estimating how biased the response is,
than expectad, potentially suggesting low engagemeant. based on uniformity, extremity, and response pattems.
@ Bias Type . Speed Ratio
Categorical classification of the bias detected in the survey response Ratio of the respondent’s completion time to the expected time. Values
based on specific answering patterns. below 1 indicate faster-than-expected completion.
.+ Open-Ended Quality Score 22 Mood Tone
Measures the richness and detail of open-ended answers on a 1-5 scale. Emotional tone detected in open-ended answers, indicating overall
Mull means no open-ended responses were provided. sentiment expressed by the respondent.

1?_,2 Satisfaction Percentage

Weighted average percentage reflacting the respondent's satisfaction level,
especially in key feedback areas.




Analytics

superadmin (Superadmin)

ADMIN PANEL

L4

111115 DX I )

Bananusza Ha OT TOBOPUT €

A Z SEIECTET

Al

Satisfaction Percentage

1 selected

Selected filters:
E:Speederstatus: No X:Z' 'Z:Bias Level: 0.0 - 0.2 (Very Low Bias) X:Z' 'Z: Bias Type: None ><:I ':Open-Ended Quality Score: 4 (Good) x:ﬁl E: Open-Ended Quality Score: 5 (Excellent) x:ZI

":Mood Tone: Positive X:W ":Satis‘faction Percentage: 81-100% (Very Satisfied) X:"

—
| 1responses |
. -

© About Analytics Filters

STRUCTURED QUESTIONS RESPONSE INSIGHTS OPEN-ENDED RESPONSES

™ Open-ended Responses (99 1vesponses ) | Q@ Search in responses

D -

) ( \
mid | ( positive |

Would you like to share any additional comments?

Response ID: 5= 6/10/2025

| Overall, | appreciate the company's efforts to promote work-life balance. The flexible work arrangements have been helpful.
': Quality: 4.-'5.:}



Kak Moxe 1a npe J0TBpaATAM IIPUCTPACTUATA ?

Bananusza Ha OT TOBOPUT €

STRUCTURED QUESTIONS RESPONSE INSIGHTS OPEN-ENDED RESPONSES

Single Selection (10) Multiple Selection (1) Rating (1)

How often do you find yourself werking beyond your contracted hours? (Type: radicgroup)

Total responses: 1

]

Mever- 0

=)
&

Leas than once a month
A few times a month~ 0%
Analytics A fews times & wask

Daily or almost daily- 0%

100%

M Perc

Approximately how often are you able to take short breaks during your typical workday? (Type: radiogroup)
Total responses: 1

MNever:

100%

Less than once a day
1-2 times a day- 0%
3-4 times a day+ 0%

5 or movre times a day- 0%

How often do you feel the need to work on weekends? (Type: radiogroup)

Total responses: 1

superadmin (Superadmin)

Mever

100%
ADMIN PANEL
etimes (ebout once a
month}
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ULH I Hs3 HXUMIEbI

u X1, HILHL L Online Survey Software Market
W Market forecast to grow at a CAGR of 12.1%
. K’[U[/][/]X(h]_K)ﬂ][]}HbaBL]uOr . USD 18.28 Billion

WHBA/HRYLIH U BRI a0 THOHH
+  x[OULG Or 4] KMV ETHD

USD 8.24 Billion
(&l &l fANOLBHBDa IOMBBIBULIQOB 4 Yba BLIL LA 1
[IH T
(1] SRKUIMTBIGIHORSNE: [ B Vi - 57

WOLIpHbDa TOMEBIRUIQE VETIXOLOIHSS
[IMYba BV EH I ESSS@MBLE ORI SO0 oo Ly L
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@ dobrevavictoria@gmail.com
linkedin.com/in/victoria-dobreva
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